
Trailblazer (noun): one who makes, does, or discovers something new and makes it 

acceptable or popular; one who marks or prepares a trail for others to follow. 

Today’s workers’ compensation environment is complex and ever-changing due to an increasingly mobile 

workforce and a rise in injury severity and recovery duration. For over a decade, DataPath has been blazing 

a trail in the benefits administration industry with our card-based payment solutions. Our bank-neutral 

RenewCard can help you safely navigate the difficulties of workers’ compensation and deliver timely 

payments, reduce fraud, and lower overall costs.

Rise above the challenges of indemnity payments with DataPath RenewCard.
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The easy-to-use RenewCard solves many of the common 
problems experienced by payers and injured workers, such as: 

 

RenewCard is bank-neutral, helping drastically reduce the 
chance for fraud, payment error, and escheatment - all of 
which slow down the payment process. Once an injured 
worker receives the card and registers through the  
web portal, the funds are accessible. Additionally, payers 
set up a schedule that reloads the card on time and the 
funds are immediately available. Injured workers can 
feel at ease knowing that they can access their funds 
anywhere, anytime.

Of course, if the injured worker chooses not to use 
RenewCard, DataPath is flexible and can issue payment 
through traditional methods. 

DataPath processes everything in-house. We draft from 
the bank, load the cards, and issue the cards. We also 
provide 24/7 support for any product issues. When an 
injured worker has a problem, DataPath works directly 
with the person to resolve it. That means zero-liability for 
you and greater customer service for the injured worker.

RenewCard is mailed directly to the injured worker, who 
has to register the card through a secure online portal. 
The worker is the only person who can log into the portal, 
minimizing the chance for fraud and escheatment. Once 
the card is registered, the injured worker can start using 
the funds immediately.

Features and Benefits 
• Electronic Data Interface (EDI) connects   
 directly with claims system 
• Customizable card and materials 
• Card issues are handled by DataPath 
• Zero liability policy 
• 24/7 support   

Take the pain out of workers’ compensation claims  
with RenewCard. 

How does RenewCard work?
RenewCard simplifies the indemnity payment process. Once a payer submits a payment request, DataPath 
creates an ACH transaction, issues a pre-loaded RenewCard to the injured employee, and reloads the card with 
indemnity payments automatically. 

Payer submits a 
payment request 
then DataPath 
creates the ACH 
transaction

DataPath issues 
a pre-loaded 
RenewCard 
MasterCard® to 
injured worker

Subsequent 
indemnity payments 
are automatically 
placed onto the card

How it 
Works

We receive a lot of phone calls from 
frustrated workers about missing or  
late payments.

It’s frustrating to deal with some 
vendors because they outsource their 
processes, meaning we have to deal 
with several different companies to 
resolve one issue.

Check fraud is incredibly frustrating. 
It slows down the payment process 
and costs a lot of time and money to 
investigate the crime, stop payment,  
and reissue the payment. 
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Follow the path 
toward better 
payment solutions


