
Today’s increasingly complex claims process needs an electronic payment solution that takes the 

pain out of manually processing provider payments. DataPath’s Provider Payments can help you 

save time, reduce payment errors, automate provider payments, and streamline the Explanation 

of Benefits (EOB) reconciliation process.

DataPath Provider Payments processes everything in-house, including bank drafts, provider notifications, 

and payment generation. We personally handle every single transaction from beginning to end. 

DataPath saves you countless hours spent on payment reconciliation, and lowers your costs for 

overhead, postage, and processing fees.

Take the pain out of  
Managing Provider Payments
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How does Provider Payments work?
Once the EOB is generated, you send the file to us. DataPath processes the payment, notifies the provider, posts the EOB 
to an electronic portal, and sends the payment to the provider.

DataPath simplifies the payment process and you no 
longer have worry about escheatment, check fraud, or 
lost EOBs. The provider can receive payment as early as 
the next business day. 

Provider Payments helps resolve many of the common 
issues experienced by payers and providers, such as:

Once you register for Provider Payments, DataPath sends 
a notice to your clients informing them of the agreement. 
Each provider must register through the web portal with 
an easy-to-setup process for virtual payments.  If desired, 
providers may request an alternative payment method. 
DataPath manages the rest.

With Provider Payments, DataPath notifies the provider 
once a payment is processed. The provider can access the 
EOB/EOR online and download the file. With electronic 
EOBs, you don’t have to spend money on postage and 
printing, and the web portal maintains a centralized 
record that can be accessed at any time. 

Using the Provider Payments web portal, you can keep 
track of all payments and see when they were sent, 
received, and processed. 

Provider Payments utilizes a web portal; as long as you 
have internet access, you can use Provider Payments. 
Also, DataPath works with your specified file format. 
There is no need to buy new software or alter the way 
you process EOBs. 

Features: 
•	 Bank	neutral	payment	processing	solution
• Branded, customizable payment portal
•	 Attach	EOBs/EORs	to	any	payment	type
• View claims reimbursement     
	 activity	and	history
•	 Direct	EDI	with	claims	system
• Secure, role-based access
•	 24	/	7	access
•	 Simple	process	for	payer	registration

Take the pain out of managing provider payments. 

DataPath has been creating flexible healthcare payment 
solutions for over a decade. We work hand-in-hand with 
our clients to improve healthcare in our society with our 
innovative technology solutions. Let’s	work	together.	

Providers	sign	
up using our 
simple	registration	
process

The	payer	submits	
reimbursements 
for	each	provider	
through	an	
electronic portal

Providers	use	a	
virtual	card	number	
and	their	merchant	
machine	to	obtain	
reimbursement

How it 
Works

We do business with many providers. Some 
are happy to try new methods, while others 
are very reluctant to move to something 
different. Managing these various payments 
methods for each individual client is tedious.

The EOB/EOR can get separated from the 
payment, meaning we have to spend time and 
money to re-verify and resend the statement. 

I have to spend a lot of time trying to keep 
track of which payments have been received 
and which haven’t. 

Purchasing new software and learning to 
use it is expensive and time-consuming. 
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